
VILLAGE OFWINDSOR
BOARD RESOLUTION 2019-96

A RESOLUTION AWARDING A CONTRACT FOR ASSESSMENT SERVICES

WHEREAS, the Village Board recognizes its duty to comply with state statutes in
obtaining a statutory assessor to conduct the municipal assessment services for the Village; and

WHEREAS, the statutory assessor will maintain the Villages assessment roll including
discover, list, analyze and value commercial and residential real estate pursuant to the Wisconsin
Property Assessment Manual and State Statutes, as well as establish valuation tables, explain and
defend values and valuation methods; and

WHEREAS, a request for proposals was issued on August 5, 2019 and proposals were
received by August 30th, 2019; and

WHEREAS, two nalist were interviewed by village staff; and

WHEREAS, staff recommends Accurate Appraisal LLC to conduct the Village’s
assessment services at a cost of $20,000 for a maintenance year and $65,000 for a revaluation
year as outlined in the 3 year proposal attached hereto as Exhibit A; and

NOW THEREFORE, BE IT RESOLVED, by the Village Board of the Village of
Windsor that it hereby awards an assessment services contract to Accurate Appraisal under the
terms set forth in Accurate Appraisal’s proposal. The Village President and Staff are authorized
to execute a contract for same in a form approved by the Village Attorney.

The above and foregoing resolution was duly adopted by the Village Board of the Village
of Windsor, Dane County, Wisconsin at a meeting held on September l9, 2019, by a vote of
Q in favor and O opposed.

VILLAGE OF WINDSOR

Robert E. Wipperfurth, P de
Attested by:

Christine Capstran, Clerk

INCORPORATED BY REFERENCE:
Exhibit A: Assessment Services Proposal of Accurate Appraisal dated August 30, 2019
Exhibit B: Request for Proposal * Resolution 2019-80



Windsor
Assessment- Services for the Viage ofWindsor

Prepared By:
Accurate Appraisal LLC

Proposal Due:
8/30/2019



A quick message from the Accurate Team

Thank you for the opportunity to present this proposal for the Village of
Windsor. We don’t take your time or consideration lightly and are very
excited for the opportunity!

Our focus during the preparation of this proposal was to clearly and
concisely address all your published questions / requirements from the
bid, while at the same time highlighting Why we believe our group at
Accurate Appraisal will be a great t with your team.

We realize you have a challenging task ahead of you in comparing other
bids and deciding who you will partner with for assessment services. With
this in mind, we tried our best to layout our proposal in the same fashion
you prepared your bid. The easier you can nd the information you
need, the better!

Thanks again for your consideration...we really do appreciate it!!

- The Accurate Appraisal Team
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As noted above, we have utilized the layout of your bid to create the
structure of our proposal. We believe this will make it easier for you to find
all the information you and your team will need to make your decisions.
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Village of Windsor Background Information Overview
Our team has reviewed and verified, in detail, all the data provided by the
Village in the “Introduction” section of the bid. Areas reviewed and
understood include, but are not limited to, the following:

o Assessment services requested!
- Annual Maintenance with 1 revaluation

2019 population estimates / parcel counts
2019 equalized value
Total TIDS (1)
Last reassessment (current ratio 95%)

OOOO

All costs of preparing / presenting this proposal will be absorbed by
Accurate Appraisal, LLC.

Terms of Engagement are understood to be as follows:
Ye__ar Service Requested
2020 Maintenance
2021 Maintenance
2022 Revaluation

Time Requirements
Time requirements are recognized asi

- Proposal Due Date: 8/30/2019 at 12200pm
- Coverage Begins: 1/1/2020

Specific Services Required
Accurate Appraisal has reviewed, understands, and agrees with all points
published in the Village of Windsor RFP. Please note that we have
published more content and description for some of these topics in
Section VI - Genera] Proposal Requirements.

Assessment Software
Accurate Appraisal is a 100% digital operation (from capturing data in the
field all the way to data accessibility). We will provide access to our
CAMA software via our website at www.accurateassessor.com

Data will be available 24-7 and can be accessed from any workstation /
location (as it will be hosted on our secure data servers). There will be
no setup cost, no license fees, and no software maintenance costs to the
Village of Windsor. This is a free service that Accurate Appraisal
provides all their customers.



Accurate Appraisal also uses APEX sketching software.
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V: Village Obligations
Accurate Appraisal, LLC has reviewed, understands, and agrees to all
points published in the RFP under Village Obligations.

VII General Proposal Requirements
Accurate Appraisal, LLC has reviewed and understands all points
published in this section of the RFP. Please see below for more content
on each topic.

1. Publishing of the Bid Response
We will publlsh (4) hard copies of this bid response (1) original and (3) copies.

2. Accurate Appraisal Overview / Team Specifics
Please find, on the following pages, a brief overview of Accurate Appraisal, as well
as the resumes, certifications, and details regarding our team that will be assigned to
work with Windsor group during the life of the contract.



For 20 years, Accurate Appraisal has been working with municipalities across the state
to provide accurate, timely, and affordable assessment services. This company was
founded on the belief that our taxpayers deserve better service and more options in
regard to assessment products. Every year we work to “change the game” a little. The
last few years have been huge leaps for us, and we’re excited to have the opportunity to
share it with the Village of Windsor!

At Accurate Appraisal, we like to focus on the “why”, then the "how”, then finally the
“what”. Our general thesis goes like this:

”In everything we do, we intend to challenge
the status quo and earn the trust of those we
interact with”

how
”We work extremely hard to help our customers
understand the assessment process. We then have the
wherewithal and ability to adjust our process and
products to exceed their expectations.”

”We provide comprehensive assessment services to
municipalities across the state ofWisconsin”



Our Leaders

Jim Danielson Clo-Founder
|
ChiefMarketing Ofcer

“We began this company 18 years ago because we knew we could do a
better job with transparency and ex1bility. Focusing on education and
om‘ process has taken us leaps and bounds from where we stacd”

jimd@accurateassessor.com 920-850~l384

Lee DeGroot Clo-Founder
I
Chief Financial Ofcer

“I’m excited for all of the improvements our company has gone
throu h over the past. few years. It has been the main reason we
have ecome the most eicient assessment, company in the state. I
am condent in saying that we are the best!”

leed@accurateassessor.com 920—213-1 385

ScottMeFarlane
I
Chief Operating Ofcer

“I love solving problems and helping develop leaders. The best
part about xnyjob is I get to do both. Our team is not only
dedicated to unproving our proce sses, but also to nnprovmg
themselves and teammates as well as Individuals”

scottm@accnrateassessor.com 920—843-6897

Coverage and Experience

10;]; 30 19
Municipalities Employees hats in Business
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Our Team
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3. Listing of Current Contracts (w/ service provided and populations)

MUNICPALFFY TYPE JOB TYPE , COUNTY POPULATION CONTACT , PHONE#
Manitowoc City MAINTENANCE Manitowoc 32,936 April Kroner 920-686—6931
De Pere City FULL VALUE Brow-n 24,893 Shana Ledvina 920—339-4050
Seymour City MAINTENANCE Outagamle 3,443 Lori Thlel 920-833-v2209
Brillion City BLEND Calumet 3,127 Lori Gosz 920-756—2250
Chilton City BLEND Calumet 3,828 Helen Schmidlkofer 920-849-2451
Lodi City BLEND Columbia 3,059 Dawn Collins 608-592-3247

Portage City FULL VALUE Columbia 10,365 Marie Moe —- 608-742~2176
Prairie du Chien City FULL VALUE Crawford 5,718 Tina Fuller 608-326-6406

Monona City FULL VALUE Dane 8,179 Joan Andrusz- 608-222-2525
Stoughton City FULL VALUE Dane 13,134 Holly Licht - 608-646-0423
Edgerton City FULL VALUE Dane/Rock 5,552 Cindy Hegglund 608-884—3341

Beaver Dam City FULL VALUE Dodge 16,476 Jeffery Wiswell 920—887-4600
Lancaster City BLEND Grant 3,760 Dave Kurihara 608-723-4246
Platteville City BLEND Grant 12,537 Candace Koch 608—348-1821
Brodhead City BLEND Green/Rock 3,276 TeresaWithee 608-897-4018
Jefferson City FULL VALUE Jefferson 2,231 Tim Freitag 920—674-7700
Whitewater City FULL VALUE Jefferson/Walworth 14,517 Michele Smith 262-473-0500
Cudahy City FULL VALUE Milwaukee 18,200 Dennis Broderick 414-769—2204
Glendale City BLEND Milwaukee 12,779 John Fuchs 414-257—1800
Prescott Cit? BLEND Percé :4

"
Q" JayneBrand 371‘” 544'

Burlington City FULL VALUE Racine / Walworth 10,668 Diahnn Halbach a 262-342-117 1

Saint Francis City BLEND Milwaukee 9,466 Anne Uecker 414-481-2300
Elkhorn City FULL VALUE Walworth 9,853 Sam Tapson 262-723-2219

Lake Geneva City FULL VALUE Walworth 7,821 Lana Kropf 262—248-3673

Sparta City FULL VALUE Monroe 9,522 Mark Sund 608-269-4340
Feminine City B ”f Grant 2,482 Debi i—‘i‘e’isfner; 603732

' "

Springdale Town BLEND Dane 1,530 Susan Duerst Sever‘son 608-437-6230
Angelica Town MAINTENANCE Shawano 1,812 Connie Przybylski 920-822-5554

Green Valley Town MAINTENANCE 'Shawano 1,072 Janalee Jenerou 715-745-2699
Wescott Town BLEND Shawano 3,135 Angela Vreeke 715-526-9755
Bovine Town MAINTENANCE Outagamie 1,151 Chuck Pluger 920-986-3224

Buchanan Town FULL VALUE Outagamie 7,082 Tony Brown 920-734-8599
Dale Town BLEND Outagamie 2.842 Jennifer DeZeeuw 920-779-4609

Caledonia Town BLEND Columbia 24,910 Stephanie Brensike 608-742-4801
Courtiand Town BLEND Columbia 510 Kate Raley 920-992-6585
Dekorra Town BLEND Columbia 2,350 Holly Prlske

'
608—635-2014

Lodi Town BLEND Columbia 8,059 April Goeske 608-592-4868
Randolph Town BLEND Columbia 1,767 Maxine DeYoung 920-348-5597
Albion Town BLEND Dane 2,103 Julie Hanewall 608-884-8974
Berry Town MAINTENANCE Dane 1,188 Brenda Kahl 608-767-4152

Blooming Grove Town BLEND Dane 1,911 Mike Wolf 608-223-1104
Blue Mounds Town BLEND Dane 951 Leah Newel 608-437-8722

Burke Town BLEND Dane 3,450 Brenda Ayers ~— 608-825-8420
Cross Plains Town MAINTENANCE Dane 4,148 Ann Herger 608—798—0189

Deerfield Town BLEND Dane 2,524 Bob Riege 608—764—2608

Madison Town FULL VALUE Dane 6,881 Renee Schwass 608-210-7260
Perry Town BLEND Dane 737 Mary Price 608-832-6877

Pleasant Springs Town FULL VALUE Dane 3,387 Maria “Pili” Hougan 608-873-3063
Primrose Town BLEND Dane 774 Ruth Hansen 608-832-8056
Fox Lake Town BLEND Dodge 2,709 Ray Caballero 920-928-3573
Eldorado Town BLEND Fond Du Lac 1,443 Karen Fontaine 920-872-5071
Upham Town BLEND Langlade 647 Leah Antoniewicz 715-275—4229

Marathon Town BLEND Marathon 1,048 Kelley Blume 715—443-3082
Menominee Town BLEND Menominee 3,422 Ruth Winter 715-799-3311
Greenville Town FULL VALUE Outagamie 11,874 Joel Gregozeski 920-757-5151
Beloit Town BLEND Rock 7,038 Karry Devauit 608-364—2980
Fulton Town FULL VALUE Rock 3,158 Connie Zimmerman 608-868~4103



Union Town MAINTENANCE Rock 2.776 Bridgit Larsen 608-882-5323
Sheboygan Falls Town BLEND Sheboygan 7,485 Jenny Meyer 920-467-1922

Darien Town MAINTENANCE Walworth 1,588 Marilyn Larson 262-882—3393
Delavan Town BLEND Walworth 8,385 John Olson 262-728-3471
Geneva Town BLEND Walworth 4,099 Debra Kirch 262-248-8497

Richmond Town BLEND Walworth 1,835 Barb Ceas 608-883-2017
Spring Prairie Town BLEND Walworth 2,197 Debbie Collins 262-642-7477
Sugar Creek Town BLEND Walworth 3,973 Diane Boyd 262-742-3383

Dayton Town MAINTENANCE Waupaca 2,703 Judy Suhs 715-258-0930
Rose Town BLEND Waushara 595 Kathy VandeCastle 920-622-3765

Fox Crossing Village FULL VALUE Winnebago 18,892 Karen Backman 920-720-7149
Combined Locks Village BLEND Outagamie 3,588 Racquel Giese 920-788-7740

Kimberly Village BLEND Outagamie 6,790 Danielle Block 920-788 -7500
Han-[son Village BLEND Calumet 1 1,532 Travis Parish 920—989-1062
Cambria Village BLEND Columbia 753 Lois Frank 920-348-5443

Village MAINTENANCE Columbia 356 Marcia Dyksgrg 920-348-5156
i Village BLEND. Columbia 2,067 Jennifer k3?

_
A , he Village: BLEND: job: 2,494 is” __ a
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Blue Mounds Village BLEND 971 Mary Jo Michek
McFarland Village FULL VALUE 8,449 —— Cassandra Suettinger 608-838-3153

MountHoreb Village BLEND 7,421 .-.~ Alyssa Gross 608-437-6884
Oregon Village FULL VALUE Dane 10,390 ~ Peggy Haag 608-835-3118

Cambridge Village BLEND Dane/Jefferson 1,5 18 Lisa Moen 608-423-3712
Iron Ridge Village BLEND Dodge 899 Arlette Lindert 920-387-3975
Rothschild Village BLEND Marathon 5325 Elizabeth Felkner 715-359-3660
Sullivan Village BLEND Jefferson 669 Heather Rupnow 262-593-2388

Twin Lakes Village BLEND Kenosha 6,064 Jennifer Frederick 262-877-2858
Saint Nazlanz Village BLEND Manihowoc 755 Kay Mueller 920-773-247 1

Cleveland Village BLEND Manitowoc 1,477 Stacy Grunwald 920-693-8181
Brown Deer Village BLEND Milwaukee 11,964 Jill Kenda-Lubetski 414-371-3050
Shorewood Village BLEND Milwaukee 13,338 Sara Bruckman

'
414-847—2701

Bayside Village FULL VALUE Milwaukee/Ozaukee 4,377 Lynn Galyardt 414-351-8812
Saukville Village BLEND Ozaukee 4,419 Dawn Wagner 262-284-9423
Footville Village BLEND Rock 810 Randi Mielke 608-876-61 16

Prairie du Sac Village BLEND Sauk 4,378 Niki Conway 608-643—2421
West Bamboo Village BLEND Sauk 1,428 608-356-25 16

Fontana Village BLEND Walworth 1,713 262-275-6137
2 6 42753-2127If "alworth Village BEEN walwort 2,816 sé‘ i1 , A, i

715—228-2873Coloma Village BLEND Waushara 456 BrendaWalker

4/5. Financial / Pricing Detail
These sections pertain to pricing / financials of the services outlined in the bid.
Options of have been given to break out the cost of assessment services and
options for interior and exterior inspections.

6. Revaluation Experience
Please refer to section 3 above (listing of contracts W/populations).

7. References
Windsor has requested references from municipal clients Accurate Appraisal has
provided assessment services for similar sized municipalities. Please see below.
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Town of Greenville Joel Gregozeski Administrator 920-674-7700 W6860 Parkview Dr, Greenville, WI 54942

Village of Fox Crossing Jeff Sturgell Village Manager 920-720-7101 2000 Municipal Dr, Neenah, WI 54956
City of De Pere Carey Danen Clerk 920-339-4050 335 S Broadway, De Pere, WI 54115
City of Chilton Helen Schmidlkofer Clerk 920-849—2451 42 School St, Chilton, WI 53014

Village of Rothschild Elizabeth Felkner Clerk 715-359-3660 211 Grand Ave, Rothschild, W1 54474

10



Resumes
On the following 2 pages, please find resumes for your management team at
Accurate Appraisal. These are the people that your staff, your property owners as
well as their agents, will have access to throughout the life of the contract.

Sarah Rathsack and Addie Ebert will be your main Points of Contact. If you would
like more detail on any of our teammates, please do not hesitate to ask.

11



ADDIE EBERT
Account Manager

I
Assessor 2 & 3

Assessor # W158428CA

Prole

I um :1 llsllrl-u‘ul‘l‘xing. mulllm’ ()l‘lu'o buys (.3-yc:ll‘-nl<l uml :1
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Contact Me

920. I-(SU. [($88
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l [:28 Midway Road
Monashu. \VI .3 1-052

Skills / Strengths

SclllMolimlion Creativity
()1‘g:111ix:1li<)11 T111111 Leadership
C1)1111111111i(':1lio11 Flexibility
\Vork l‘ill1i1‘ Responsibility

Education

New Im11lo11 llie’h Selmol 3011/

liiliyersily ol' \\'i.\'eu11si11 - ( )slllmsll yum:
( lumnmmunhu A" “Irwin's;

WhyMe

A phrase I often hear ls that “I’m not your typical assessor”, and I am
proud to say that they are correct. With over 18 years of expenence 1n

the industry, I have come to realize that assessmg is much more than
numbers and values. On top of the detail and orgamzahon 1t takes to
value a mumcrpahty, educating others and public relations are necessary
components of a good assessor, and are both areas thatI am extremely
passtonate about.

Experience

AccountManagng I
2017 - present

“I’ve learned to be vczyprvmpz‘, orgamzed, and resourceful. . commumcaaou 15

my top 1mmzty”

Applicable Themes
o Managlng my ume (as well as those I manage)
0 Pnontlzmg my work to create t1me for customer servrce
. Focusmg on educating muniCIpahtres on the process
- Developlng talented 1nd1v1duals
. Commumcatmg w1th mun1c1pal leadershlp
c Being rellable, on-tlme, and prepared to work

ASSCSSing
|
2007 - Present

“Beulgpart oftlie mare assessmgprocess creates ownership and a deep
understanding oft/16 community”

Apphcable Themes
o Tralnlng and educaung on the assessment process
. Developing new skillsets / remng current skillsets
o Team dynamics (teach and develop talent)
. Knowmg my role can change Situationally, how can I help?

Community Involvement
”Being Involved 111 tlie commumty is something our/amily is r'ezy/bcused
011...:zm1 take LOTS ofpnde m ”

Relay for Life
Relay for Life is a clianty that is near and dear to our family that we partiCipate
in as much as posmble, helping to support not only those battling cancer, but
also those left behind.

Nubabil_ty‘ Athletics
My husband and I choose to help send a local child to an athletic summer
camp for those born With limb defects

_EkaWF—W
I’m also very mvolved in the Enka Otto Foundauon, helping to spread mental
health awareness throughout the Neenah Jomt School District and beyond.

12



SARAH RATHSACK
Assessor Support Specialist

|
Assessor 2/3

Assessor # WI78989C

Prole

Inm [11c dedicated molllcr ol'onc. Marley (10).
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and spending lime willl l}nnil_\'. \\'e :n‘e blessed
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linnily. \Ve love cooking onl will) llleln 21nd

nudging holidays speeiul together.

. ContactMe

920.2 l H.506?
surztln‘"MeetlI':lle;1.\sessol'.<'L)In

l 1-28 Midway Road
.\len;1.\‘l1;1, \Vl 5 19.32

Skills / Strengths

SelllStul'ter Creative
Quirk Learner 'l‘eani l’larer
l’eople ()riented Adaptable
l'ltllieal l’ositire Attitude

Education

Xarier I liqll Seliool 21/05:

l'nireislt)‘ ol’ \\'iseonsin » ( )sliliosli 201w
HIM 'x 1.1/ [Li/II:mm“

WhyMe

When I Jomed the Accurate team, I was 1mpressed w1th the
management team. They are constantly evaluatmg every step of our
process to ensure we are efcrent and prec1se. Together, as a team, we
are able to reach our goals and continue to Improve. I am motivated
daily to contmue learning and progressmg as an assessment
professronal.

Experience

Assessor Support Specialist
|
2017. present

“Nevermcaszu‘e yoursuccess mt]: someone clsc’s ruler. ”13mg
c Continuous progress to state certicate levels
a Focusmg on educating property owners on the process
o Improvmg processes
- Communicating With management
- Ass1sting the Account Managers With communication to Clients
~ Coordinating the execution ofwork
o Training and developing team members

Community Involvement
”Evelyoue can make a a’1/fercnce”
Oum'eComK9 Unit
I Joined the fundraismg committee as their volunteer web developer. I am
proud to state that as a group we have helped secure new dogs as well as
protective gear for them. They serve at all major sporting events as well as the
airport ensuring the safety of our commumty.

MDA Camp
My farnily has been directly affected by muscular dystrophy. Every year we Join
the “Jail and bail” fundraiser to help send kids to camp where they can live
beyond limits.

13



9. Suggestion to Carefully Inspect (community, facilities, and records)
Our process at Accurate Appraisal is designed to force the team to “own their
work". This approach has been proven to be very successful. Our customers
(current and past) feel it is an “all-encompassing" approach and has put us at the
top of the assessment market in Wisconsin. Below, please see some testimonials
from current customers regarding our performance / approach to partnering with
the municipality.
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11. Subcontracting / Transfers
Accurate Appraisal does not intend to outsource or transfer any of the work
providing assessment services.

12. Experience / Computer Applications Utilization
Accurate Appraisal has been doing assessment work (including revaluations) for
over 19 years. Your specific team for Windsor is led by Addie Ebert (Assessor 2/3)
who has been assessing for over 13 years. We have worked with hundreds of
municipalities and with thousands of property owners over our tenure. This
experience is now baked into our culture here at Accurate Appraisal and is also
taking us to new levels in technology utilization.

As mentioned prior in this proposal, Accurate Appraisal is a 100% digital outfit. We
are the only group that is capturing data electronically in the field (by use of tablets
/ in-house software). This promotes data integrity and efficiency. We then publish
all of this public data on our website, at no charge, so our customers can assess
and utilize their data as they see fit. It’s your data...it shouldn’t cost you any extra
money to use it!

13. Award / Accept or Reject Rights
Accurate Appraisal has read, understands, and agrees to the verbiage published by
the Village of Windsor regarding their decision-making process to select a partner.
We have focused on answering all your questions, in the order you have asked
them, to make it easier for you to review, ask questions, and ultimately make your
decision on who Windsor will partner with on this (3) year project.

14. Insurance — General Coverage
Accurate Appraisal carries the appropriate insurance to the work needed for this
contract.

15. Insurance - Certification / Documents
Provided upon acceptance of proposal

VIII Other Information
Accurate Appraisal has reviewed, understands, and accepts all
specifications regarding publishing and delivering our proposal. We
will submit our proposal with the following in mind.

- One (1) bound original and three (3) copies of the proposal

VIII: Evaluation Criteria
Accurate Appraisal has reviewed, understands, and accepts all verbiage
published under this section. Please see the following for content on each point
made.
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1. Demonstration of successful experience / software
We believe we have listed our current contracts, customer references, as well as
customer testimonials that are of similar size and stature as the Village of Windsor.
We hope that these examples will suffice in your analysis...but please let us know if
you would like more samples of past success regarding general assessment services,
as well as software utilization.

2. Past experience providing assessment and revaluation services.
Again, please let us know if you would like more examples of our track record with
our customers...we are more than happy to provide you with more details if you feel
it necessary.

3. Computerized database of property assessment records
As outlined earlier in this proposal, we provide / maintain all of your records on our
secure data servers and make it available, at absolutely no cost to you and the
constituents, on our corporate website: www.accurateassessor.com

4. High level of accuracy in assessment work for our clients
Please refer to our customer testimonials found earlier in this proposal. We are also
happy to provide more contacts / references if you feel it necessary. Just ask us!

5. Cost of Program
Please see “Programs Offered by Accurate” for details

6. Evidence of positive customer interaction
Again, please refer to our customer testimonials found earlier in this proposal. As
noted, we are more than happy to provide you with more references if necessary.

IX: Final Selection
Accurate Appraisal has reviewed, understands, and accepts all
verbiage published under this section.

X2 Right to Reject Proposals
Accurate Appraisal has reviewed, understands, and accepts all
verbiage published under this section.

16



XII Programs Offered by Accurate Appraisal
Below please find our table of options for assessment programs.

Cast Breakdown Biend program

Year - 2829
Year 1 — 2021

Year 3 - 2622

Blended Yearly Total

s Term quomract

3 Year Contract Cost giEOQ j

m
« 4%?“ mtrirvawxmm" WWW”

‘ \ WW"
” W“

Blend Program. The cost of the market revaluation is spread across the term of
the contract. However, Accurate is happy to provide the Village with any option.

Definitions
Maintenance Maintains the assessment roll. Field work consists of

physical inspections of sales, new construction, demolition,
new parcels, and permits.

Blend Program Combines maintenance years with a market revaluation
year, spreading the cost of the market revaluation across
the term of the contract.

Full Value Program Revalues all properties annually to maintain the Village at
market value each year of the contract

Full Revaluation Market Revaluation With scheduled interior inspections. Any
parcel that doesn’t get an interior inspection will be Visited
and exterior measurements are checked, and new photos
taken.

Market Revaluation Revalues all parcels based on current market conditions.
Exterior Walks All parcels are Visited with a minimum of the exterior

measurements checked and new photos taken.

17



XII: Signature Page

Agreement for Assessment Services

Provided by Accurate Appraisal, LLC

For

Village of Windsor, Dane County, for the assessment years

2020 — 2022

Dated this day of—, 2019.

Option Selected:

Contract Will be _3_ years for a total of <<EnterAmountSe1ected>>

jw 8/30/201 9

Jim Danielson, Member Date
Accurate Appraisal, LLC

Authorized Client Signatures:

Date

Date
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XIII: Operational Overview

l. Suggested Timeline

V

Targe
February

Permits Due Monthly

New Construction Begins First week ofJanuary
New Construction Completed Second week ofJanuary
Sales Questionnaires Sent Monthly

Sales Questionnaires Received Monthly

Sales in PAD Monthly after July 1

Notice Approval From Municipality April

Roll Book Completed March

Field Work Queries Ran March

Field Work, Data Entry & Review March

Personal Property Due April

Original Notices Sent April

Original Exports and Website Update April

Open Book May

Open Book Change Notices Sent May

Open Book Export Due May

BOR Date May

Final Export and Website Update May

MARs and TARs Completed June

AAR Completed June/July

2. Suggested Invoicing Detail

' 7’nFW'

The table below outlines the invoicing of the contract throughout the life of
the contract. Accurate Appraisal, LLC agrees to invoice in quarterly
installments for the Client and invoices will be emailed to a predetermined
contact at the Client.

”

:‘Biiliiigvjojyumer
V

Estimué
A

A)

,

g k "i k: Weight Factor
Quarter 1 January 25%
Quarter 2 April 25%
Quarter 3 July 25%
Quarter 4 October 25%
Total 100%
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XIV: Our Contact Information

‘m i11f0@aCCIII‘at€aSSCSSOI‘.COIIl

Email Us!

VVVVVVJICCUI‘th SSESSOI‘.C0111 —-——>

Hit our website!

+—-—— 920—749—8098/ 800-770-8927

Give us a (1:111!

920—749—8099 M
f

VVa still support faxing too!

PO Box 4515 Menasha, \VI 54952

1428 Midway Road Menasha, WI 54952

Write us a letter
or 3.9mm yimt!
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Windsor
Growing Forward

Request for Proposals

Village Assessment Services

August 1, 2019



Introduction

The Village of Windsor, Dane County, WI (hereafter, referred to as ”Village”) invites proposals from
qualified individuals or firms to provide assessment and reassessment services. The Village seeks
services for a three-year term to commence January 1, 2020 through December 31, 2022.

Scope ofWork

The awarded Request for Proposal recipient will be the statutory Assessor for the Village
pursuant to Chapter 70 of the Wisconsin Statutes (as amended from ti'me to time) and complete, in
a professional manner,allthe work required under this proposal in accordance with Wisconsin
State Statutes, Wisconsin Department of Revenue regulations, and the Wisconsin Property
Assessment Manual. The Company shall report and be accountable to the Village Administrator or
her designee.

Within fifteen (15) clays following the award of a contract, the selected Assessor shall furnish the
Village with a performance bond or other instrument of security acceptable to the Village, equal in

value to the sum of the contract. Said security instrument shall guarantee faithful and timely
performance of the duties of the statutory Assessor and the delivery/redeliver/ surrender of all
records, data, software, and assessment work product, which shall collectively be deemed work for
hire and shall remain at all times the property of the Village.

The Assessor shall commence work January 1, 2020 or earlier as mutually agreed.

Computer software used shall be comprehensive software, as mutually agreed upon, and will be
provided by the assessment firm. Ideally, the software would be capable of integration into the
Villages ESRI GIS.

Background Information

The Village population, as of the 2010 Census, was 5,942. The population estimate for 2018, by the
Wisconsin Department of Administration, Demographic Services was 7,795.

The current Assessor uses Market Drive software. The Village last completed a village-wide
reassessment in 2017. The assessment ratio, as of January 1, 2019, is approximately 95%. The
Village anticipates that a village-wide reassessment will occur during the term of this contract.

The 2019 Real Estate and Personal Property Assessed Value (excluding manufacturing real estate
and personal property) is $906,080,700, see Exhibit A for breakdown.
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Specific Services Required

10.

11.

12.

13.

14.

Assessor will perform all of the work required to properly and professionally assess the
Village in accordance with applicable Wisconsin State Statutes, Wisconsin Department of
Revenue regulations, Wisconsin Property Assessment Manual, etc.

Assessor will review and assess all properties that were under construction as ofJanuary 1 of
the previous year.

Assessor will review and assess new construction as of January 1 of the current year.

Assessor will mail out state approved forms to all holders of personal property in the Village,
audit the returned forms, and place the new values in the assessment roll. Doomage
assessments will be made on any property account that has not sent in a return, and
otherwise maintain the Village’s assessment roll as required by Chapter 7O of the Wisconsin
Statutes.

Assessor will account for all buildings destroyed and/or demolished.

Assessor will implement use value assessments of agricultural lands per specifications set
forth by the Wisconsin Department of Revenue.

Assessor will process parcel subdivisions, lot line adjustments, new plats and any other land
divisions.

Assessor will correct legal descriptions as appropriate.

Assessor will take digital photographs of new construction on or about January 1 annually,
also during the review process if needed.

Assessor will maintain property owner lists, with current name and address changes.

Assessor will post assessments to real estate transfer returns. Said records are the property
of theVillage and are subject to open record requests and theAssessormust comply with those
type of requests.

Assessor will be responsible for maintaining recent plat and subdivision maps and aerial
photographs on file and updateaccordingly.

Assessor will mail Notices of Increased Assessment to property owners and others.

Assessor will coordinate with the Clerk and attend Open Book sessions in accordance with
Wisconsin State Statutes. Assessor shall prepare a written statement regarding Open Book
dates and times, at least one month prior to the first open booksession.
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15. Assessor will be responsible for ensuring that all procedures are properly completed for the
Board of Review proceedings to be held prior to the beginning ofJune each year, unless the
Village Board determines otherwise. Assessor will also attend the Board of Review meeting,
defending valuations and work product.

16. Assessor will be responsible for providing Dane County, who then provides to the Wisconsin

17.

18.

19.

20.

21.

22.

23.

24.

25.

Department of Revenue, with both preliminary and final reports of assessed valuations in

accord with Wisconsin State Statutes.

The Village currently has one (1) Tax Increment Financing District (TID). The Assessor shall be
required to complete all State of Wisconsin Department of Revenue TID reports regarding
valuations on time.

Assessor will supply to the Village a complete set of computer property assessment records,
including digital photographs and drawings of each property, as required by the Wisconsin
Department of Revenue.

Assessor will provide copies of photographs with comparable properties in preparation of
Board of Review meeting(s) so that the Board and the petitioner have evidence of
comparability.

Assessor will ensure the Board of Review has all available information to render its decision.
Prepare, attend and serve as staff with the annual Board of Review hearing as required by
the Wisconsin Statutes. The Assessor shall be responsible for working with the Village staff
to arrange for the hearings. The Assessor shall also promptly and adequately follow up and
respond to any appeals made at the Board of Review hearings, incorporating assessment
modifications as approved.

Assessor shall update the Village’s assessment computer records within fourteen (14) days of
the final adjournment of the Board of Review.

Assessor shall communicate openly and in a timely fashion with the proper Village personnel
and the public in the handling of all appeals to ensure the Board of Review has a|| available
information to render its decisions.

Assessor is expected to present a positive professional image in both dress and conduct while
interfacing with Village Staff, Boards and Property Owners.

Assessor is encouraged to interface with the business and residential community to provide
greater clarity of the Assessor’s role in the property taxation process and communicate
assessment scheduling.

Assessor shall update market values on Village owned land and public buildings. Said
information obtained shall be used for insurance purposes, depreciation and to establish
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26.

27.

28.

29.

30.

31.

lease values.

Assessor shall be available to attend meetings on an as needed basis.

Assessor shall be familiar with the responsibilities of complying withWisconsin’s open records
law and proper administration of that law with respect to assessment records.

Assessor will also perform all other duties incidental to the normal duties of the Assessor.

All work shall be accomplished in accordance with the provisions of the laws of the State of
Wisconsin and in full compliance with the rules and regulations promulgated by the
Wisconsin Department of Revenue.

Assessor shall supply all of Assessor’s field representatives with identification cards, including
the name, company, telephone number, certification from WI-DOR, and photograph of the
employee.
Assessor shall perform field review as it deems necessary on sale properties and properties
for which no building permit has been issued.

Assessing Software and Staffing

1.

2.

3.

Use of assessing software. Computer software to be used shall be generally used and
recognized, comprehensive and compatible software as mutually agreed upon and will be
provided by the Assessor.

a. The software must have the ability to electronically export the completed assessment
roll to the Dane County Treasurer.

b. The software must have the ability to import ”start—up” data from Market Drive.
c. The software must give the user the ability to search multiple fields such as House

Number, Street, etc.

Staffing. The Assessor's office should be available to speak with residents during business
hours. Village staff currently assist with:

a. Answering routine phone requests for assessment data.
b. Providing Assessor contact information to residents as needed.
c. Providing copies of all assessment documents as requested such as building permits and

commercial plans.

The Assessor will be tasked with the following:

a. Printing, mailing, etc. any mailers, which are approved by the Village to be sentout.
b. All filling of assessment records.
c. All assessment data entry.
d. Scheduling/e-scheduling all assessment related appointments.
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August 13, 2019
ADDENDUM TO REQUEST FOR PROPOSAL
Village ofWindsor Assessment Services

On page 6, under General Proposal Requirements #4 states:

4. The proposal for services, as listed in this RFP, shall include the total annual
compensation rate for 2020, 2021 and 2022. Note: the annual compensation
rate will be paid in equal quarterly installments.

Addendum to #4 on Page 6:

Compensation should be addressed two different ways:
(1) Spread equally across the contracted three years
(2)Broken out with two regular assessment years and one re-assessment year



e. Creating basic drawings as needed.
f. Coordinating with the Clerk for publishing public notices at appropriate times.

General Proposal Requirements

The successful RFP recipient will have at least five (5) years’ experience in municipal
government assessing, including reassessment, and will have advanced knowledge and
experience in the utilization of computer applications for assessments.

Proposals shall include no more than twenty (20) pages, 8 1/2 inches by 11inches.

All proposals must identify the firm name, address and specific assessment services
experience in Wisconsin. The proposals shall also include the names, educational
background and municipal assessment experience of the person or persons to be
assigned as the Village’s point of contact for the work to be performed; experience with
conducting a reassessment process; demonstrate accuracy of assessment work.

The proposal for services, as listed in this RFP, shall include the total annual
compensation rate for 2020, 2021 and 2022. Note: the annual compensation rate will
be paid in equal quarterlyinstallments.

The proposal shall include all expense reimbursements, in a not to exceed sum.

The proposals shall identify three (3) references from municipal clients for which the
Assessor and the person or person to be assigned as the Village’s point of contact for
the work to be performed has provided assessment and/or reassessment services
within the past two (2) years. References must include the name, title, and address and
business phone numbers of the contact person.

The proposals shall also identify all contractual requirements that the Assessor currently
has.

All personnel providing assessing services shall be currently certified in compliance with
Wisconsin State Statutes and Administration rules of the Wisconsin Department of
Revenue, and shall maintain Certification throughout the duration of this assignment.
Evidence of current certification and satisfaction of continuing certification
requirements shall be filed with the Village Administrator with the proposal and
annually during the term of the contract.

Assessors are advised to carefully inspect the community, the entire records and
facilities of the Village and examine the above referenced specifications for the
proposed work and judge for themselves the circumstances affecting the cost of the
work or the time requirements for its completion. Failure to do so will not relieve the
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successful RFP recipient of the obligation to furnish and perform the work, to carry out
the provisions of the contract, and to complete the contemplated work for
consideration set forth in this proposal.

10. The successful RFP recipient is not permitted to assign, subcontract or transfer the work
of providing assessment services, without the prior written approval of the Village
Board.

11. The proposals will be reviewed and awarded to the Assessor whose proposal is the most
responsive to the solicitation and is the most advantageous to the Village, considering
experience, price and other factors.

12. The Assessor shall maintain insurance coverage to protect against claims, demands,
actions and causes of action arising from any act, error or omission of the Assessor, their
agents and employees in the execution of work. Further, the Assessor shall be
responsible for any and all oftheir agents while performing acts under the terms of this
contract. Certificates of Insurance by a company authorized to transact business in the
State of Wisconsin shall be supplied to the Village, listing the Village as an additional
insured.

Limits of Liability shall not be less than:
a. Workers compensation statutory limits.
b. Comprehensive general liability, including personal injury and blanket contractual

liability in the amount of $1,000,000 per occurrence, combined single limit.

c. Comprehensive auto liability, including property damage and non-ownership
coverage in the amount of $1,000,000 per occurrence, combined singlelimit.

d. In addition to all other insurance required of the Assessor, Assessor shall purchase
and maintain, during the term of the Assessment Contract, a professional errors
and omissions policy of insurance to protect against claims, demands, actions and
causes of action, arising from any act or omission of the Assessor, his agents and
employees in the execution of the work, in the total amount ofSl,000,000.00.

Any Assessor may withdraw its proposal at any time prior to the submittal deadline. Proposals
should be emailed to tina@windsorwi.gov and must be received later than 12:00 pm on August
30, 2019.
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Term of Engagement

This proposal is for the term beginning January 1, 2020 and expiring December 31, 2022.

The following is a list of key dates:

Request for proposal issued: \ August 5, 2019

Due date for proposal: August 30, 2019 (12:00 pm)

Interview of Finalists: Week of September 9-13, 2019

Village Board approval: September 19, 2019

Selected firm notified (anticipated): September 20, 2019

Coverage beginning date (no later than): January 1, 2020

Evaluation Criteria

The following evaluation criteria will be used to review the Assessment Services Proposals that
are received and which meet the general quotation requirements include:

1. Demonstration of successful experience in providing general assessment services to a

municipality of similar size.

2. Experience in appraisal and evaluation ofproperties.

3. Demonstration of a high level of accuracy in assessment work for municipal clients.

4. Cost of assessment services.

5. Evidence of positive customer interaction.

6. The proposal addresses all specific services required, special conditions to be assessed
and general quotation requirements in this request for proposals.

7. Ability to provide and maintain a computerized database of property assessment
records accessible to the public.
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Right to Reject Proposals

By responding to the RFP the respondent accepts the process outline in this RFP and fully
acknowledges that the final determination of the Village of Windsor is binding and without
appeal.

The Village reserves the right to reject any or all proposals, without prejudice and/or waive any
irregularities if deemed in the best interests of the Village. |n addition, the Village reserves the
right to reissue all or part of this Request for Proposal and/or not award any contract at its
discretion and without penalty.

The Village ofWindsor reserves the right to accept the proposal considered most advantageous
to the Village, which, in its opinion, meets the specifications of the RFP regardless of whether
or not the terms are the lowest cost.

All respondents accept the preceding terms and procedures in submitting a proposal.

Contact Information

All requests for further information and proposal submissions should be directed to:

Tina Butteris
Village Administrator
4084 Mueller Road
DeForest, WI 53532
tina@windsorwi.gov

Thank you for your interest in providing assessment services for the Village ofWindsor.

EXHIBIT A: 2019 Real Estate Valuation Summary
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